
26 Words, words, words 
Hieronder staan veelgebruikte woorden uit verkoopgesprekken. 
Welke Nederlandse betekenis is de juiste? 

1. special offer 0 A het nieuwste wat er is 6. receipt 0 A ontvangen 
0 B koopje 0 B recept 
0 C afgeschreven product 0 C ontvangstbewijs 

2. brand 0 A afdeling 7. policy 0 A beleefd 
0 B brand 0 B beleid 
0 C merk 0 C politie 

3. gadget 0 A lastige verkoper 8. voucher 0 A waardebon 
0 B lastige klant 0 B enveloppe 
0 C een technisch foefje 0 C vouwkarton 

4. VAT 0 A BTW 9. guidelines 0 A gids 
0 B Kosten Koper 0 B regels 
0 C Video Adapter Tape 0 C richtlijnen 

5. discount 0 A reclame 10. manual 0 A jaarrapport 
0 B korting 0 B handleiding 
0 C totaalbedrag 0 C installatie 

41 Woorden: maak de zinnen compleet 
Schrijf het juiste woord in de zin. Kies uit de volgende woorden. Er blijven er twee over. 

leaflet, nevertheless, included, due to, unless, competitive, necessary, hang on, voucher 

l. __________ (even wachten), please! This woman was first! 

2. 1 can't help you, (tenzij) you have brought the receipt. 

3. The vouchers have been (bijgevoegd) in this envelope. 

4. She is in a serious condition, but she'II make it, (niettemin). 

5. lt is absolutely (noodzakelijk) that this brochure will be updated. 

6. (vanwege) your enthusiasm, we have been invited. 

7. Fora business to survive in a (concurrerend) market, you need quality 

employees. 

45 Woorden: maak de zinnen compleet 

1. Last week's (folder) was not good. Actually, it was rubbish! 

2. Kate! Would you please give me the (offerte) that I sent to Peter's last week? 

3. The article you have ordered is no langer (beschikbaar), rrn afraid. 

4. What we have done is completely (in overeenstemming met) our policy. 

5. The only thing we can do is give you a (tegoedbon). 

6. This week we (in de aanbieding hebben): several printers with a 40% discount. 

7. lf you wish to (verlengen) your guarantee, you'II have to pay f50 extra. 

8. ________ (het ziet er naar uit) that our business is bankrupt. 

9. This article (betreft) the manager's efforts to save our company. 


